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Pentaho Data Integration Overview

Data is everywhere. Providing a consistent, single version of the truth across all sources of information is
one of the biggest challenges faced by IT organizations today. Pentaho Data Integration delivers powerful
Extraction, Transformation and Loading (ETL) capabilities using an innovative, metadata-driven approach.
The ease of use in our graphical, drag-and-drop design increases productivity and our extensible, standards
based architecture ensures that you will never be forced to adopt proprietary methodologies into your ETL

solution.

Ease of Use

Pentaho Data Integration's metadata-driven approach means you simply specify WHAT you want to do, but
not HOW you want to do it. Now administrators can create complex transformations and jobs in a graphical,
drag-and-drop environment without having to generate any custom code. Pentaho Data Integration is a full-
feature ETL solution including:

* Rich transformation library with over 100 out-of-the-box mapping objects
e Advanced data warehousing support for Slowly Changing and Junk Dimensions
*  Enterprise-class performance and scalability

e  ERP connectors and data quality plug-ins also available
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Graphical, model-driven approach to ETL




Pentaho Data Integration Enterprise Edition

Pentaho Data Integration Enterprise Edition extends Pentaho’s best-in-class open source business
intelligence (BI) capabilities with additional software and services designed to help you and your
organization:

e Achieve BI success
e Save time, resources, and money
e Mitigate risk

Achieve Bl success

What makes the difference between success and failure in business intelligence or data warehousing
projects? There is ample evidence from IT professionals, consultants, and industry analysts that success or
failure with business intelligence is often driven far more by “people and process” issues rather than
technology. Poor planning, lack of commitment, inadequate resources or skill sets, and inability to deliver
initial results quickly can doom a Bl project regardless of the selected software products and technology.
While open source software is rapidly transforming the IT landscape and has provided new levels of
flexibility and freedom for customers, open source software alone does not address the traditional pitfalls of
Bl projects. Pentaho Data Integration Enterprise Edition provides the product capabilities and value-added
services to help you deliver a successful Bl project for your organization, including consultative support and
product expertise, software maintenance, management and monitoring tools, and more.

Save Time, Resources, and Money

Even large organizations have fewer IT resources than they would like, and they strive to get the most out
of their investments in time, people, and technology. There are numerous public examples of Pentaho
customers who have realized the Total Cost of Ownership (TCO) advantages of commercial open source Bl
from Pentaho, recognizing that investing in a relationship with Pentaho saves time, resources, and money
not just in the long-term, but in the short term as they initiate Bl projects. “Going it alone” with free Bl
software not only increases your risk of failure, it turns out to be more expensive. Pentaho Data Integration
Enterprise Edition delivers critical benefits like stabilized software, enhanced deployment capabilities, direct
access to product expertise, and committed response times to help you save time, resources, and money.

Mitigate Risk

Business intelligence risk comes in many shapes and forms. Risk of project failure, risk of late delivery, risk
of going over budget, and legal risk as well. Beyond providing the software enhancements and services to
reduce project risk, Pentaho provides a lower-cost model for enterprise-class business intelligence software
that reduces budget risk by eliminating large, up-front software license fees. Pentaho Data Integration
Enterprise Edition also includes legal protection to minimize your company'’s risk and exposure to potential
legal issues related to intellectual property in open source software.
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Pentaho Data Integration Enterprise Edition Features

Pentaho Data Integration Enterprise Edition allows you to deploy the best-in-class capabilities of Pentaho
Data Integration in production with confidence, security, and far lower total cost of ownership than
proprietary alternatives. Pentaho Data Integration Enterprise Edition provides additional capabilities
including professional support, software maintenance, enhanced software functionality, certified software,
product expertise, and the best software assurance program in the industry.

Pentaho Bl Suite
Enterprise Edition
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Certified Product Software
Software Expertise Assurance

Software and Services Community Edition Enterprise Edition
Data Integration / ETL Open Source Certified
Business Intelligence Platform Open Source Certified

Community Forums Interaction

Community Web Documentation (wiki)

Professional Support

e Telephone support (toll-free)

e  E-mail support

e Service Level Agreement

e  Unlimited support cases

Software Maintenance

e  Software maintenance By in-house staff By Pentaho
Engineers

e  Patch releases

e  Fixes included in future releases

Enhanced Functionality

e Pentaho Data Integration Enterprise Console

e Performance monitoring

e  Remote administration

e Alerting
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Certified Software

e  Stabilized software

e Managed release cycle

e  Optimized builds

Product Expertise

e  Professional documentation

e Knowledge base

e  Consultative support

e Remote assistance packages

Optional Add-On

¢ Installation/configurationpackages

e Design and integration packages

e Troubleshooting and optimization packages

e  Enterprise Edition online forum

e Web based training

Optional Add-On

Software Assurance

e Intellectual Property Indemnification

e Warranty for services

For more information on the features and benefits of Pentaho’s Enterprise Editions, please see the Pentaho Bl Suite
Enterprise Edition brochure.

Pentaho Data Integration Feature Detalils

Modern, Standards-based Architecture

Pentaho Data Integration's open, standards-based architecture is a natural fit for any environment or Bl
solution. Major benefits of the architecture include:

100% Java with broad, cross-platform support

Complete separation of user interface, data, and metadata

Fully integrated with the Pentaho Bl Suite providing advanced scheduling, security, reporting, and
analysis

Enterprise-Class ETL
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Broad out-of-the-box data source support including packaged applications, over 30 open source
and proprietary database platforms, flat files, Excel documents, and more

Extensible architecture makes custom plug-in and connector development a breeze
Repository-based providing easy re-use of transformation components, multi-developer
collaboration, and structured management of models, connections, logs, and more

Enterprise class performance and scalability with support for massively parallel processing (MPP)
through clustered execution of transformations

Fully integrated with the Pentaho Bl Suite providing advanced scheduling, security, reporting, and
analysis

Integrated debugger to streamline troubleshooting of data integration processes

Data Integration Enterprise Console allowing administrators to analyze job performance trends
over time, to stop, pause, and restart live jobs, and set execution thresholds
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Common Use Cases

« Data warehouse population with built-in support for slowly changing dimensions, junk dimensions
and much, much more.

o  Export of database(s) to text-file(s) or other databases

« Import of data into databases, ranging from text-files to excel sheets

« Data migration between database applications

«  Exploration of data in existing databases (tables, views, etc.)

« Information enrichment by looking up data in various information stores

« Data cleansing by applying complex conditions in data transformations

o Application integration

Pentaho Data Integration Enterprise Console

Pentaho Data Integration provides a scalable, parallel processing architecture to provide robust
ETL performance even when working with very large data volumes. Many organizations deploy
Pentaho Data Integration across multiple physical servers. The Pentaho Data Integration
Enterprise Console provides a centralized, thin-client administration environment for managing
and monitoring enterprise extract, transform, and load (ETL) deployments.

Pentaho Data Integration Enterprise Console allows administrators to monitor performance
trends for ETL jobs to identify potential performance degradation issues before they impact batch
data processing windows. Administrators can also set minimum and maximum thresholds for
jobs, and even pause, stop, and restart live ETL jobs to direct maximum processing power to the
most resource-intensive integration jobs.

Pentaho Data Integration Enterprise Console allows administrators to monitor ETL job performance trends
and stop, pause, and restart live data integration jobs.
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The End of ‘Build vs. Buy’

One of the most difficult decisions in any data warehousing project is whether to populate your data
warehouse manually using custom code or choose a proprietary ETL tool like Informatica or Oracle
Warehouse Builder.

Costs

Open Source ETL

Time

The 'build' solution is appealing in that there are no up front costs associated with software licensing and
you can build the solution to your exact specifications. However, businesses today are in a constant state of
change and the ongoing costs to maintain a custom solution often negate the initial savings. Proprietary ETL
offerings will get your project off the ground faster and provide dramatic savings in maintenance costs over
time, but often carry a six figure price tag just to get started. Pentaho Data Integration delivers the best of
both worlds with no up front license costs and a significant reduction in TCO compared to custom built
solutions. An annual subscription providing professional support, enhanced functionality, certified software,
software maintenance and software assurance is also available at a fraction of the cost of proprietary
offerings.

Customer Examples

% “We selected Pentaho for its ease-of-use. Pentaho addressed
many of our requirements -- from reporting and analysis to

M S m l_ dashboards, OLAP and ETL, and offered our business users the

Excel-based access that they wanted.”

MySQL uses Pentaho Data Integration Enterprise Edition to integrate data sources from across the
organization including Cost Center Rollups stored in Microsoft Excel. This unified data source is used for
reporting and analysis of operational expenses by department and cost center using the Pentaho Bl Suite.
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"With professional support and world-class ETL from Pentaho,
z I | R E A |_—|_ ‘Y’ we've been able to simplify our IT environment and lower our
i |
" costs. We were also surprised at how much faster Pentaho Data

Integration was than our prior solution."

ZipRealty (NASD: ZIPR) uses Pentaho Data Integration Enterprise Edition to integrate data from multiple
sources. They replaced a home-grown ETL application with Pentaho Data Integration, allowing them to
respond more quickly to business needs and infrastructure needs and dramatically reduce their maintenance

costs.

“Pentaho provides a great solution for us, addressed our technical
and business requirements, was quick to deploy, and provided far
better value than other alternatives.”

UNIOSFTIN

Unionfidi chose Pentaho Data Integration Enterprise Edition to build and maintain their data warehouse
which supports unified dashboarding, reporting, and analysis to users across the enterprise.

“The simplicity of the interface actually allows Lifetime
Entertainment Services to give direct access to business analysts,
allowing them to understand and manage the business rules
governing the integration of information. That wasn’t previously
possible with complex hand-coded integration jobs.”

Lifetime Networks uses Pentaho Data Integration Enterprise Edition to integrate data from a variety of
packaged and custom applications as well as market and viewership information from Nielsen Media
Research to provide a centralized view of information to support business intelligence. They chose Pentaho
Data Integration Enterprise Edition to replace a homegrown data integration application after a four-week
evaluation that included traditional proprietary ETL tools and other open source alternatives.
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