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Software Maintenance
If your organization is like most, you don’t want to have to hire your own in-house software engineering
department to fix source code of third-party applications. The Pentaho BI Suite Enterprise Edition includes
software maintenance to ensure that your organization receives critical software fixes in a timely fashion.
When you encounter a problem, Pentaho Customer Support will work closely with you to determine the root
cause of your case. If the problem is determined to be a software defect, they will report it to Pentaho
Engineering for resolution. Enterprise Edition customers receive compiled patch releases that include these
fixes weeks or months before those fixes become available in future Community Edition releases.

Enhanced Functionality
Pentaho BI Suite Enterprise Edition also includes additional software features designed to enhance the
business benefits delivered and reduce total cost of ownership (TCO). These capabilities reduce costs by
simplifying deployment, improving reliability and usability, and enhancing performance and scalability.

Simplify Deployment
By its nature, deploying a business intelligence solution takes time and costs money. To generate “quick
wins,” it is also important to deliver first-phase deployments in rapid fashion when possible, start delivering
results from the initial deployment, and maintain momentum and user buy-in for future project phases.

Single Sign-On Support

Through integration with the Central Authentication Service (CAS), Pentaho is able to support single sign-on
integration with third party applications and directories including Lightweight Directory Access Protocol
(LDAP), Microsoft Active Directory, and custom security solutions.

Streamlined Security Configuration

Organizations large and small frequently want to integrate business intelligence security with their existing
directories and security systems. The Pentaho Enterprise Console provides a central location from which to
manage security settings and integration with existing security directories.

The Pentaho Enterprise Console centralizes and streamlines security integration.


